
Wokingham PNA 

Update, presentation of early 
findings, 
seek views on SDL impact 
direction on consultation process 



Commissioners
 Four levels at which services are commissioned:
 NHS England 

Sets legal framework for system, including regulations for pharmacy
Secures funding from HM Treasury
Determines NHS reimbursement price of medicines & appliances

 NHS England area team –
securing continuously improving quality from the services  
commissioned, including community pharmacy enhanced services

 Local authority –
Provision of public health enhanced services in line with local health 
and well being strategy 

 CCGs  -
enhanced services in line with local needs and CCG strategy 



 What is Pharmaceutical Needs Assessment (PNA)?
 PNA is the statement for the needs of pharmaceutical 

services of the population in a specific area. It sets out a 
statement of the pharmaceutical services which are 
currently provided, together with when and where these 
are available to a given population.

 From 1 April 2013 every Health and Wellbeing Board 
(HWB) in England has a statutory responsibility to keep 
an up to date statement of the PNA. 



What it does ? 

 To provide a  clear picture of community pharmacy services currently provided 
 To provide a good understanding of population needs and where pharmacy services 

could assist in  improving health and well being and reducing inequalities
 To deliver a process of consultation with local stakeholders and the public to agree 

priorities
 An assessment of existing pharmaceutical services and recommendations to 

address any identified gaps
 It will be used by NHS England when making decisions on applications to open new 

pharmacies and dispensing appliance contractor premises; or applications from 
current pharmaceutical providers to change their existing regulatory requirements. 

 It will inform interested parties of the pharmaceutical needs in Berkshire and enable 
work to plan, develop and deliver pharmaceutical services for the population. 

 It will influence commissioning decisions by local commissioning bodies including 
local authorities (public health services from community pharmacies), 



Process 

 Pharmacy survey  - complete  - analysis 
underway 
Web based 

 User survey  - complete  - analysis 
underway  - initial results presented
Paper and web based survey 





Id Trading_name Address Town Postcode

W01 Asda Stores Ltd Lower Earley Superstore, Chafont Way, Lower Earley Reading RG6 5TT

W02 Shinfield Pharmacy School Green Shinfield RG2 9EH

W03 Sainsbury’s Pharmacy Unit 2 Sainsburys, King Street Lane Winnersh RG41 5AR

W04 Fields Pharmacy 1A Longfield Road Twyford RG10 9AN

W05 Tesco Pharmacy Finchampstead Road Wokingham RG40 2NS

W06 Lloyds Pharmacy 48 Victoria Road Wargrave RG10 8AE

W07 Day Lewis Rankin Pharmacy Welford House, Basingstoke Road Spencers Wood RG7 1AA

W08 Morrisons Pharmacy Woosehill Court Wokingham RG41 3SW

W09 Day Lewis Rankin Pharmacy 15 Maiden Lane Centre Lower Earley RG6 3HD

W10 Fittleworth Medical Ltd Designbrooke House, Waterford Way Wokingham RG40 2AR

W11 Newdays Pharmacy 1 London Road Twyford RG10 9EH

W12 Boots the Chemists 89-91 Crockhamwell Road Woodley RG5 3JP

W13 Boots the Chemists 40 Market Place Wokingham RG40 1AT

W14 Rose Street Pharmacy Wokingham Medical Centre, Rose Street Wokingham RG40 1XS

W15 Boots the Chemists 5 The Parade, Silverdale Rd Earley RG6 7NZ

W16 Lloyds Pharmacy Unit 1and 2, Library Parade Woodley RG5 3LX

W17 Day Lewis Rankin Pharmacy 1-2 Loddon Vale, Hurricane Way Woodley RG5 4UX

W18 Jats Pharmacy 422A Finchampstead Road Finchampstead RG40 3RB

W19 Vantage Chemist 231 Shinfield Road Reading RG2 8HD

W20 Wokingham Pharmacy 33 Broad Street Wokingham RG40 1AU

W21 Day Lewis Rankin Pharmacy 19 London Road Twyford RG10 9EH

W22 Finchampstead Pharmacy Finchampstead Surgery, 474 - 478 Finchampstead Road Finchampstead RG40 3RG

W23 Boots the Chemists Unit 2, Asda Mall Lower Earley RG6 5GA



Initial findings 

 Pharmacy  - 18/24 
responded 

 Users  - 1863 
responses 

 12% Wokingham 

 3% internet pharmacy  

Respondent Area

Bracknell Forest Council

Slough Borough Council

Reading Borough Council

Royal Borough of Windsor
and Maidenhead

West Berkshire Council

Wokingham Borough Council

Not sure



2

More than once a month

Once a month

3–11 times a year

Less than 3 times a year

Frequency of Use of pharmacy 

8

Walk

Car (passenger)

Car (driver)

Taxi

Bus

Bicycle

Access to pharmacy

- 84% less than 15 mins  



Pattern of use of pharmacy 
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Sunday opening

Late night opening (af ter  7pm)

Ear ly mor ning opening (bef or e 9am)

Pr escr iption dispensing

Buying over  the counter  medicines

Buying tr avel  medicines (e.g. anti -malar ials)

Medicines advice and r eviews

Del iver y of  medicines to my home

Col lection of  pr escr iption f r om my sur ger y

Long-ter m condi tion advice (e.g. help wi th your  diabetes/ asthma)

Respi r ator y ser vices

Emer gency hor monal  contr aception (mor ning-af ter  pi l l )

Cancer  tr eatment suppor t ser vices

Substance misuse ser vice

Alcohol  suppor t ser vices

Stop smoking ser vice

Heal th tests, e.g. cholester ol , blood pr essur e

Heal thy weight advice

Flu vaccination

[No Response]



Services requested
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Sunday opening

Lat e night  opening (af t er 7pm)

Diabet es screening

Flu vaccinat ion

Healt hy weight  advice

Healt h t est s, e.g. cholest erol, blood pressure

St op smoking service

Alcohol support  services

Subst ance misuse service

Cancer t reat ment  support  services

Emergency hormonal cont racept ion (morning-af t er
pill)

Respirat ory services

Long-t erm condit ion advice (e.g. help wit h your
diabet es/ ast hma)

Ear ly morning opening (bef ore 9am)

Prescr ipt ion dispensing

Buying over t he count er medicines

Buying t ravel medicines (e.g. ant i-malar ials)

Minor Ailment  Scheme (access t o cert ain subsidised
over t he count er medicines t o avoid a GP visit )

Elect ronic prescr ipt ion service

Medicines advice and reviews

Delivery of  medicines t o my home

Collect ion of  prescr ipt ion f rom my surgery

Blood pressure check



Needs 

 Smoking 
 Long term conditions 

Cardiovascular disease Chronic Obstructive Pulmonary Disease (COPD)
 Mental Health 

Anxiety and depression Dementia CAMHS
 Older people 

Winter excess death 
Flu Immunisations 
Falls

 Carer support 
 Lifestyle advice 



Recommendations  

 Good coverage  - no areas without access 
within 20mins  - no recommendation fro 
new pharmacies

 Housing  -within 20 mins but capacity 
 Suggestion  - visit pharmacies in vicinity 
 Needs  - Health checks 
 Future benefits - helath needs 



Consultation process 

 Consultation doc  - HWB board   
 Meetings ? Within Council 
 CCG 
 Public 


